
          
        
CIO COUNCIL AGENDA    

February 28, 2008 
1:00 p.m. – 3:00 p.m. 

Judicial Branch Building, First Floor West Conference Room 165  
 
*** Please note this is a closed meeting for members of the State of Iowa Chief Information Officers’ Council, 
their delegates and invitees.          
  
1:00 - 1:05 Welcome and Introductions         Rick Hindman 
 
 
1:05 – 1:45 HP – Desktop Roadmap &    Aaron Bennis 
  Customer Satisfaction Issues 
 
 
1:45 – 2:15 JCIO / TGB Updates     Hindman / Gast /  
          Hunsberger 
 
 
2:15 – 2:30 ISO / Security Sub-committee Updates  Fay / Halterman 
 
 
2:45 – 3:00 Roundtable Discussion     All 

Upcoming projects, key personnel changes, recognition, service concerns, collaboration 
ideas, best practices, process improvements, etc. 

 
   
3:00  Adjourn 
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